DIGITALLY MEDIATED SOCIAL

NETWORKING PRACTICES: A FOCUS
ON CONNECTEDNESS AND
DISCONNECTEDNESS




Special Characteristics of Communication in Networks
Individuals (Johnson 1997)

* Scope - communicating in electronic networks have a much broader reach than
they do offline.

* Anonymity — In networks, individuals can communicate without identity, using
pseudonyms and taking on different personas.

* Reproducibility — Information can be reproduced online without loss of value and
in such a way that the originator or holder of the information would not notice.

* Reproducibllity is related to both scope and anonymity.

* Reproducibility creates the possibility of permanence or; at least, endurance of
information.




Networked Publics (Ilto 2007, boyd 2003)

* A linked set of social, cultural, and technological
developments that have accompanied the
orowing engagement with digitally networked
media. Here publics Is used to focus on how

people respond to and are (re)makers of
media (Ito 2007).

* Persistense, searchabllity, replicability ana
invisible audiences(boyd 2008)




STEVEN LUKES

g CCORDING TO STEVEN LUKES POWER

A RADICAL VIEW
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Power is exercised in structurally determined limits

e External/Internal:

* exclude options you might want v exclude options you might not even conceive.
* Positive/Negative:

* obstcale v absence of support
 Ends/Means:

 Limit range of objectives v limit means to achieve those objectives




STEVEN LUKES

g CCORDING TO STEVEN LUKES POWER

A RADICAL VIEW
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- IDV: A has power over B because they can get B to do
something they wouldn't do otherwise.

- 2DV: Power Is exercised where the scope of decision making
s constrained and conflict suppressed.

- 3DV: Power Is exercised by creating conditions so that
conflict doesn't arise In the first place.




ERENERSIA I ARDY (1985) AND UNOBTRUSIVENSEHEHSE

Centred on attempts to create legitimacy and justification for certain
arrangements, so that the outcomes are never questioned.

Symbolic power (language, symbols and rituals) used to legitimize desired
outcomes In advance in such a way that the use of overt power may be
unnecessary because the outcome Is regarded as legitimate, acceptable or
Inevitable.

* language to mobllize support or quieten opposition;

* the use of myths or fictional narratives to stress the importance of
tradition and thereby legitimize the status quo or emphasize change and
modernization;

* rituals, ceremonies and settings, which can be used to convey certain
messages and meanings.




NUANCING NETWORK
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» Mediating Access

* Relationships

* Play and Lelisure

* Home and Work

* Health and Wellbeing
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Create profile Create profile Create profile Create profile

Subscribe Follow Add friend Add friend
Manage Manage account/ Manage account/ Manage account/
account/privacy privacy privacy privacy
----- Private Message Private Message Private Message/ Poke
------- Tweet Status/ Mood/ Blog Status update/ Notes
Post bulletin Reply /Mentions Bulletins/ comment Wall post / comment
Comment
Like/Dislike / Flag  Re-tweet Like / share Like/ tag
---------------- twitter streams - Threads/ chat Chat

create hash tag
Upload Video Post alink to content Upload content: Upload content
Content/ share pictures/ music/ video, pictures, music & video,
embed / organise share content
content
Link with channels Lists Forums/ create event Create groups/ events/
Add events pages/ see friendship

(Courtesy of Rhianne Jones, University of Salford)




July 2008 August 2008 February 2010

home account privacy logout Settings @ Logout [EEEN

Requests | z Account Settings n Ben Light
26 1 Friend request I:B Privacy Settings
{& 4 (ll) green patch requests 251 1 friend request G Edit friends
G 43 other requests Account Settings
&> 43 other requests Privacy Settings
Notifications Application settings
Notifications Credits balance
£ 13 new notifications o Help Centre
= I::] 13 new notifications
- Log out

(Light and McGrath 2010)

‘People have really gotten comfortable not only sharing more information and different kinds,
but more openly and with more people. That social norm is just something that has evolved
over time’ (Mark Zuckerberg 2010)




faCEbOOk login register about help

E-mail: Welcome to Facebook!

Password:
Facebook is an online directory that connects people through social networks at schools.
Login | Reqister Mow there are two Facebooks: one for people in college and one for people in high school.

The site is open to a lot of schools, but not everywhere vet, We're working on it.

You can use Facebook ko:

* Look up people at vour school,
e See how people know each other,
¢ Find people in your classes and groups.

Login

about jobs advertise terms privacy
a Mark Zuckerberg production
Facebook © 2005

“Use Facebook to ... control privacy online”

Facebook.com August 2008

“Facebook helps you connect and share with the people in your life”
Facebook.com - February 2010




—LATIONSHI

e







Recognition and
response work -
Kerry Ferris (2007)

® Noral order of the
street

® Recognition

® Double take/great
expectations/proof positive

® Response work

® Staying cool/your biggest
fan/two thumbs down

Used to see this dude all the time -
always laughed about him with
friends - but ... OMG just how well
known is he?!!l |ol | had no idea.

more and more | look at this photo
| think it must be him. Wow, what
a claim to fame! Knew he was a
strange soul but did not realise he
had such an audience!
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The Social Interpretation and Cultural Exchange Project

To investigate the potential for applying social media
models to cultural collections, to facilitate social
interpretation, to increase audience engagement and reach,
and to re-balance the audience/authority relationship.- how
and if social media models enable social interpretation and
encourage audience/s to engage with the IWM in different
ways. - insight into the challenges and risks of the use of
social interpretation and the representation of public
discussions in physical and digital cultural spaces.

7 ‘j University of
S (@) nesta m& salford MM

Arts & Humanities
Research Council




A LIGHT LOAD WITH HEAVY CONSEQUENCES?

Royal Horse Artillery E Battery 13 Pounder Field
Gun, ORD 101 Add your comment now... v

These are visitor comments and do not reflect the opinions of IWM. We do not read every comment. If you think a comment is inappropriate,
" k press the remove button.
What a cannon!
Wilfred Thursday 21/06/2012 at 15:47 ; ) Remove

How would you feel if you had to operate this field gun?
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The SMP is a pilot initiative aimed at increasing
the market spread and depth of the LSO,
Aurora, and potentially other orchestras and
cultural organisations. This project focuses

specifically on engagement with a ‘hard-to-

reach’ audience for classical music, by
introducing a marketing and ticketing web-
channel and mobile app.
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/—?‘ ) University of | >
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e e (atthatgotthe Sereen
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Home il Symptoms [l Why go? ll What happens? il FAQs il Downloads Jl Links Jll About

Canl go for my test with a This purely Internet based campaign for the North West of England,
friend or advocate? developed with women aged 24-29, aims to improve this age group’s
’ a awareness, knowledge and confidence in cervical screening. We hope
. ) that the knock on effect of this will be an improvement in attendance
:fzg\f/oc:aut:as%reg:ugea friend rates, and ultimately a reduction in the incidence of cervical cancer.
support if you are anxious.

Follow Us on Twitter...

e Just before you reach 25 years old you will get your first invitation

Let us know what you think to attend for a cervical screen (a smear test).
about bringing a someone ’ NP 1,
along in our poll opposite. o If You ve had an invitation and have not been it's important to note
that if you are age 25-29, you should be going for a screen every 3
Yes, No, Maybe? years.
A key part of the campaign is a serious engagement with women in its
development and delivery. As a result, the campaign will offer many
| '
Eduqa_te US'. Please ways for women to engage and educate each other via this website and
Participate in Our Poll sites such as Facebook, Twitter and Pinterest. If you would like to get ) " -
i i i . ] p O Uks elinde...
Would you take a friend or involved in our campaign please contact us o Jos f‘n'r‘.:.“'e&.“’-,.!;;?'lww'i
advocate to your o/l SR Vip PV O

1 3022 el anl om:
screening? Remember, it’s important that you take up your invitation as LPLUT eArBLenl cnneer




Cats that look like pin up girls







<+ http: //www.thecatthatgotthescreen.org/mogatron/
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How Habbo Works

e Rare Furni, prizes or seasonal Furni can also be bought or won by participating
in online games.

e Rare Furni such as thrones (costing 25 credits) are available for short periods
including Christmas, Valentines Day and Halloween.

e We found a throne on sale on eBay with an auction starting price of £19.99
even though it is against Habbo rules to do this.

o Alternatively, Habbos dupe other Habbos of their Furni and this is referred to
as scamming.




Perspectives of Habbos

“A virtual chat-room where you swap messages with other Habbos.”
“A bit like Facebook, but you have a Habbo to chat with”

“An one-line game not like playing X-Box 360 on-line because that is sold
and bought as a game this [Habbo] is free and on the internet.”

“A MUD or an MMORPG? Never heard of them but you play a game
online, well sort off.” (Interviewee)

“Yeah it is a game definitely a game but you chat as well. You have to be
able to chat to them and be nice to them to gain their trust.”




Scammer Ethics

“having to pretend to be really nice but be really clever at the same time because you
are scamming... oh my god, you don't act the same I wouldn’t even speak to these

“Deceiving people? We are probably chatting to a 40 year old guy who is pretending
to be some kid. Let’s get real no one is who they say they are, no-one. You have to
have a totally different mentality on-line, totally different. It is not how we act IRL.
We are not robbing off old ladies, you can't get arrested for it, it is totally different —
the only thing they can do is block your account or IP address. Would I steal in IRL?
No it is totally different, yeah, yeah, yeah, some Dutch kid got arrested but that is 1 in
a million, it is the chance you take of getting your account banned that is the fun,
beating Habbo.”

“Everyone’s at it, or at something, it is fun, when you get their account details it is a
rush to get to the account first because they instantly know they have been
scammed, that is why I use two computers. It is dead funny because when you log on
to the account your Habbo waves to you all nice and then I wave back....I empty their
account and then I delete the account.”




MOVING FORWARD

» Take the ‘non-human’ seriously
* SNS as configurable technologies subject to innofusion

* A rejection of the design fallacy without the loss of
responsibility

» Continue to disclose the nature of networked publics

VWhat importance (if any) do people place on features of
networked publics, and why?

How do networked publics (not) act with us!




